
 
Microsoft Teams 

and Rosemont Conference Room 
 

 

AGENDA 
Friday, February 11, 2022 
10:00 a.m. – 11:30 a.m. 

Join on your computer or mobile app 
Click here to join the meeting 

Or call in (audio only) 
+1 719-733-3651,,391790550#   

 
10:00 a.m. 1. Call to Order 

 
Yolanda Avila,  
Committee Chair 
 

  Statement: Pursuant to the Colorado Open Meetings 
Law and the City Charter, since three or more 
members of the Utilities Board may be attending this 
public meeting it is noticed and open to the public.  
As this is a Committee of the Utilities Board, public 
comment will not be a part of this meeting. 
 

Renee Adams, 
Human Resources General 
Manager  

10:05 a.m. 2. Review Minutes of January 14, 2022 Committee 
 

10:10 a.m. 3. Preparation for 2021 CEO Performance Review:  
Enterprise Scorecard 2021 Results 
Customer Satisfaction – Residential 
Customer Satisfaction - Business 

Dan Norton, Customer 
Service Department Interim 
General Manager, 
Brenda Koskey, Customer 
Service Center Manager 
Leslie McKiernan, Customer 
Insights and Programs 
Analyst Supervisor 
 

10:45 a.m.  
 
 
11:15 a.m. 

4. 
 
 
5. 

Workforce Demographics and  
2021 Hiring Summary 
 
Plan Future Agenda 

Jonathan Liepe, Human 
Resources Supervisor 
 
Committee 

 
11:30 a.m. 

 
6. 

 
Adjournment 

 
Yolanda Avila,  
Committee Chair 

    
Next Meeting: Friday, March 11, 2022 

https://nam11.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Y2IwODk3YzMtNGUxZi00MjA4LTgxZjgtZGVjN2E3OGEyOTU5%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25224ab4a7ce-079f-4346-b2b7-815f0d471eec%2522%252c%2522Oid%2522%253a%2522534bc1b1-6c9d-4f5a-9466-d020ddf237ee%2522%257d&data=04%7C01%7Cabuhl%40csu.org%7C3d797b78bfa745aee13608d9aad16bb3%7C4ab4a7ce079f4346b2b7815f0d471eec%7C0%7C0%7C637728638706413748%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=aWObUFVnp4S8DuPC85pc0RATCVia2NYg2sYhJzzdEbI%3D&reserved=0
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