
UTILITIES BOARD STRATEGIC PLANNING COMMITTEE 
Microsoft Teams 

Rosemont Conference Room 
121 S. Tejon St., South Tower, 5th Floor 

Colorado Springs, CO 80903 

 

AGENDA 
Thursday, Feb. 15, 2024 

4:00 p.m. – 5:30 p.m. 
Join on your computer or mobile app 

Click here to join the meeting 
Or call in (audio only) 

+1 719-733-3651,,15157314#   

 

 
4:00 p.m. Call to Order 

Pursuant to the Colorado Open Meetings Law and the City Charter, 
since three or more members of the Utilities Board may be attending 
this public meeting, it is noticed and open to the public. Pursuant to 
the Utilities Board Bylaws, this Committee of the Utilities Board has 
determined not to accept public comment at this meeting. 

Committee Chair Brian 
Risley 

4:05 p.m. Review: 
• Jan. 11, 2024 Strategic Planning Committee minutes 

Committee 

 
4:10 p.m. 

 
Compliance Reports: 

• I-13 Community Investment 

 
April Conway-Speake, 
Community Relations 
Supervisor 

4:25 p.m. Strategic Initiative: 5-Year Customer Roadmap Mike Francolino, Chief 
Customer and 
Enterprise Services 
Officer 

4:45 p.m. Plan Future Meeting: Thursday, March 14, 2024 at 4:00 p.m. Committee Chair Brian 
Risley 

4:50 p.m. Adjournment 
 

Committee Chair Brian 
Risley 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MDljMmEyY2EtZDEwNi00YTljLWE2ZWUtMGEwYmQ4YTY4MzBm%40thread.v2/0?context=%7b%22Tid%22%3a%224ab4a7ce-079f-4346-b2b7-815f0d471eec%22%2c%22Oid%22%3a%22534bc1b1-6c9d-4f5a-9466-d020ddf237ee%22%7d
tel:+17197333651,,15157314#%20

