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Program Rules 

• Qualifying equipment must be new, WaterSense certified, Ultra-High Efficiency tank-type toilets with 0.8 gallons per flush (gpf), or Flushometer 
toilet combinations with 1.1 gpf or less. 

• Flushometer valve/bowl combinations must be included on the MaP tested list located here. 

• Products that are used, rebuilt, rented, leased, exchanged, won as a prize, get one free offer, or purchased at auction or online auction are not 
eligible.  

• Qualifying equipment must be purchased & installed between January 1st – December 31st of current calendar year. 

• Rebate application must be postmarked no later than January 31st of the following year to qualify for a rebate. 

• Old toilets cannot be reused or retained. Participants agree to recycle/destroy/disable their old toilets.   

• Installation address must have Colorado Springs Utilities (Utilities) water service. 

• Paid purchase receipts must clearly identify the approved equipment and include date of purchase, equipment purchase price, make/model, 
and quantity purchased. Rebate application(s) must be complete and include a copy of the paid invoice.  

• Utilities is not responsible for lost, late, damaged, illegible, misdirected or postage-due applications. 

• For all rebates, the purchase cost of the product is the only cost that is eligible for a rebate. Some of the costs that are not rebated include, but 
are not limited to, installation/labor and delivery. 

• Rebates are issued as a credit to the Utilities service account, or as a check if requested, and take up to eight (8) weeks to process. 

• Qualifying purchases do not guarantee approval of a rebate. Rebates are offered on a first come, first served basis and subject to availability of 
funds. 

• This rebate is not retroactive. 

• This rebate is for retrofit and new construction. 

• Utilities reserves the right to verify compliance with these terms, including but not limited to a physical site review. If review deems qualifying 
equipment was not installed, Utilities reserves the right to remove the non-complying participant from the program and the amount rebated 
will be charged back to the utility account. 

• Limit two hundred (200) total rebate units per water meter account per year. For projects that include more than 25 toilets, please contact us 
at 719-668-8281 to understand rebate options. 

• All terms, conditions and rules of the program are subject to change. 
 

Disclaimers 

Utilities does not warrant the security of third-party email providers. Email may not be a secure means to send private information, and customers 
accept any security liabilities while information is in transit. Upon receipt, Utilities will secure all personal information in accordance with internal 
policies and applicable laws 
WARRANTY DISCLAIMER: Utilities makes no representations or warranties about any make or model of equipment, including any warranties of 
merchantability, fitness for a purpose or water efficiency. This rebate program is subject to change and/or discontinuation without notice. Utilities 
reserves the right to inspect installation premises or request additional information/documentation prior to rebate payment. Utilities is not liable or 
responsible for any act or omission of any contractor whatsoever.  
LIMITATION OF LIABILITY: In no event shall Utilities be liable to Rebate Participant or any third party for any special, incidental, indirect or 
consequential damages, including loss of profits, loss of use or cost of replacement equipment associated with replacement of equipment and 
management of resultant wastes. Nothing in the Rebate Program shall be interpreted to limit or prevent the protections afforded to Springs Utilities 
under the Colorado Governmental Immunity Act, C.R.S. § 24-10-101, et seq. 
Colorado Public (Open) Records Act (CORA) - Utilities is an enterprise of the City of Colorado Springs, therefore, Utilities’ records are public records 
open for inspection by any person at reasonable times, except as provided by the Colorado Public (Open) Records Act (CORA) or other laws.  The 

CORA permits the denial of inspection of any records that contain personal and financial information of past or present users of public utilities.  
 

Easy Steps to Receive a Rebate 

1. Review program rules and requirements on this application. 
2. Purchase and install Watersense labeled tank-type toilets with .8 gpf, or Flushometer toilet combinations with 1.1 gpf or less. 
3. Include a clear, legible copy of your paid receipt showing name, address, phone number, purchase and/or install date, description, 

manufacturer, model, equipment purchase price and proof of payment. 
4. SIGN the affidavit of lawful residency at the bottom of the application and submit completed application form and all required 

documentation to:    
Colorado Springs Utilities 
Water Efficiency Rebates (UHE Toilet) 
P.O. Box 1103, Mail Code 1339 
Colorado Springs, CO 80947-1339 

 
OR scan and email paperwork to WaterRebates@csu.org with subject ‘UHE Toilet Rebate application’ 

 
 
 

https://www.map-testing.com/assets/files/2021-11-19-All_MaP-tested_Flushometer_Toilet_Combinations-1.6gpf.pdf
mailto:WaterRebates@csu.org
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Please call Water Conservation at 719-668-8232 if you need assistance with this application. 
 

Account number:      Account name:          
                                       (as shown on utility bill) 

Installation address:       City:     State:  CO        Zip code:    

Mailing address:       City:     State:                Zip code:    
                                      (If different from installation address)      

Email:         Phone:     

 
 

Please fill out the cells below for the applicable rebates. 

*  Rebate amount cannot exceed actual purchase price of toilet(s). 

 

 

 

  

  

 

 
 
 
 
 
 

 

Rebate Requirements Rebate Amount Quantity 
Purchase 
Price/Unit 

Expected 
Rebate 

UHE Tank-type Toilet 
WaterSense certified Ultra-High Efficiency 
tank-type toilets with .8 gallons per flush 
(gpf) 

$100* 
   

UHE Flushometer Toilet 
Combination 

WaterSense certified Ultra-High Efficiency 
Flushometer toilet combinations with 1.1 
gpf or less 

$150* 
   

I swear/affirm under penalty of perjury under the laws of the State of Colorado that I am: 

• a United States citizen, or       

• a Permanent Resident of the United States, or        
            

Signature Required:        Date:     Employee Verification ______ 
I is by law I for a I a fictitious, or 

or in this is the of Colorado as perjury in the second degree under Colorado Revised Statute 18-8-
503 and it shall constitute a separate each time a is received.  

 

Signature above also certifies that the account holder 1) is solely responsible for the accuracy of the application; 2) has read and understands the 
Program Rules 3) verifies installation is complete and operational; and 4) has included a copy of the paid invoice. 

 

Please consider a tax-deductible donation to Project COPE.  EVERY donation is doubled, thanks to a matching fund grant from 
Springs Utilities. 100 percent of your contribution goes toward assisting our friends and neighbors paying their utility bill.   
Donation amount: $ __________ 

 


