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Colorado Springs Utilities

It's how we're all connected

SURVEY RESULTS

Proposed Ordinance Pertaining To The
Extension Of Water Service



Respondent Demographics

Base

Home Ownership Homeowner 92% 63%
80521 20508
Generation Born 1947 to 1965 38% 25% s
Income $100,000+ 37% 32%
Length Of Time As A 15+ years 56%
Customer
Education College graduate 42% 35% 20...
gog13 80817
80907,
80918, 80919,
ZIP Codes 80920

Responses collected October 24 — November 10, 2022

, o Total sample size: 593 (26 business, 567 residential)
Colorado Springs Utilities




Questions Asked

Do you agree the ordinance will ensure Colorado Springs
Utilities is able to continue to meet future water demands
for the community?
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*Totals have been rounded
Colorado Springs Utilities

The ordinance as proposed would clarify the specific
margin Springs Utilities will maintain for unexpected or
unintended water demands above current community
water usage. Should the ordinance set a specific margin?
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Customer Themes

Agree with ordinance:

 Concerns about current and future
water supply availability

« Ensure existing customers have
adequate resources for City Limits

 Buffer — reasonable and too low
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Customer Themes

Colorado Springs Utilities

Disagree with ordinance:
* We have enough water

 We need to share our water with
people moving here

» Buffer too conservative



